
 

 

 

 

July Practice Workload 2024 

  
  
  
 

 
Telephone Calls 

Received: 
 

Work in progress with 
our new provider… 

Coming soon!   
 

 

Referrals Made 
Across the Practice: 
 

459 Patients 
Referred 

Prescription Issued 
Across the 
Practice: 

 

5,226 
Prescriptions  

Medication Reviews 
Carried Out Across 

The 
Practice 

 

257 

Telephone 
Appointments carried 

Out Across the Practice 
 

 1,729 Patients 

 
 

 

Patients Who Did Not 
Attend their 

Appointment:  
 

173 
 

Minutes wasted by 
DNAs 

 

3,360 Minutes 
wasted 

 
 56 Hours wasted 

 

Telephone Calls 
Made: 

 

Work in progress 
with our new 

provider… 
Coming soon!   

Home Visits Across 
the Practice 

 

71 

Electronic 
Consultations Across 

The practice: 
 

243 

Patients Seen for Face-
To-Face appointments 

across the practice: 
 

3,667 Patients 

 


