
Have Your Say 

Join Our Patient Representation Group! 

Help shape the future of Healthcare at Dunelm Medical Practice 

 

At Dunelm Medical Practice, we’re passionate about providing the best possible care 

for our patients—and who better to help us improve than you? 

 

We’re looking for enthusiastic patients from all walks of life to join our Patient      

Representation Group (PRG).  We want our group to reflect the rich diversity of our 

community, so whether you’re: 
 

  A student 

 ‍ ‍  A parent or carer 

  Working full-time or part-time 

  Retired 

   From any cultural or ethnic background 

♿  Living with a disability or long-term condition 

  A frequent visitor to the surgery or rarely need our services 

 

Your experiences, ideas and opinions matter. 

Why Join? 

 

By becoming a member of our PRG, you can: 

 

✅Share your views and experiences of our services 

✅ Help us to improve patient care and communication 

✅ Contribute ideas for future developments 

✅ Ensure the voices of local people are heard 

✅ Make a real difference to your community 

What's Involved? 

Getting involved is simple and flexible. You can take part 
through: 

• Occasional meetings 
• Email discussions 

• Patient surveys 
• Sharing feedback and suggestions 

 

There's no special experience needed — just a willingness to 
share your thoughts and help us improve. 

Together, We Can Build a Better Practice for Everyone 
Every voice counts, and we'd love to hear yours. 

Interested? 

Please contact: Stephanie Rafferty, Assistant Manager                             

0191 3866044                                                                                               

nencicb-cd.A83030.framwellgate@nhs.net                                                 

nencicb-cd.A83030.bearpark@nhs.net                                                                     

nencicb-cd.A83030.gilesgate@nhs.net  


