Referrals made: Prescriptions issued:

Telephone appointments = Patients seen for Face-To-
carried out: Face appointments:

1,641 3,016
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Medication reviews:

386
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Average Busiest Time for
Calls:
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February Practice Workload 2025

Electronic consultations:

221

Patients who Did Not Attend
(DNA) their appointment:

131
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Home visits:

70
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Time wasted by Patients
who DNA:

44.75
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